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HPELIO3HU, IIOPAJTBH H
NOILIAKH
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[TounTyBaHU KIUEHTH,

Hamrara rmaBHa e cexorari OuJjia HaImmTe YCIYyru 1 npoOu3BOJIH Aa OAroBOpaT Ha Bammte
6apaH)a, Ha €JHOCTABCH M JICCCH HAa4YHH.

3a/10BOJICTBOTO Ha HAIIUTE KJIMEHTUE HallaTa MOTHUBUIMja M INPUYMHA 32 MOCTOjaHO
110/100pyBame Ha KOPUCHUYKOTO UCKYCTBO U KBAJIUTET HA YCIYTUTE U MPOU3BOJANTE KOU T'H
HYyJIUME, IIITO JIOBEAYBa J0 YCHEIIHA U OJIPKJIMBA JIeJI0OBHA COpadOTKa U MOCTUTHYBamba Ha
JOJIT POK.

JIOKOJIKY cMeTaTe JieKa MpU JIeIOBHUOT oiHOC U paboTemero co YHU banka A/l Ckomje
Bu e moBpeneHoO, CKpaTeHO WM HEOCTBAPEHO HEKOE IPABO KOECILITO IPOMU3IIEryBa Of
nobueHa (MHAHCUCKA yCIyra WK MPOU3BOJ, K€ peB3eMeMe MEPKH HeJlopa30onpameTo J1a
ce peld Ha Op3 U eTHOCTaBeH HAauMH, Ha B3a€MHO 33JI0BOJICTBO.

bankara uma BOCIOCTaBEHO cHUCTeM Ha €()EeKTHMBHO paKkyBame, Kako M HaBPEMEHO U
MpaBeIHO MOCTalyBalkbe BO BPCKa CO MOIJIAKUTE OF] KIIMEHTUTE, OBO3MOXKYBajKU MpUCTAI
70 6p3u euKaceH MexaHU3aM 3a MOCTAIyBamkE CO MOIIAKUTE.
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1o ¢ nonnaka?

[Tornaka e cexkoj MOAHECOK, MPUTOBOP, JOMHKC, CO KOU IITO MOTPOIIYBauOT ce obpaka 10
bankara, mpuToa HaBeAyBajKu OJPEACHU HEMPABHIHOCTH, BO BPCKa CO PabOTEHETO Ha
OaHKaTau /MM KOHKPETHA ITOBPE/Ia Ha HETOBUTE IMOTPOIIYBAYKH TpaBa.

I[OKOJIKy HMATC IOIIaka BO OAHOC Ha HAIOWUTC IMPOU3BOAM, YCIYIrM HJIM Ha HAIICTO
paboreme, Be monume na ro cnogenute Toa co Hac. Bpaborenute Bo bankara ce cekorari
Ha pacrojiarame 3a aa Bu nomorsar.

Kako na noanecere momnaxa ?

[Tonnaku ce mogHecyBaat BO nmrucMeHa (opMa Ha mponuiian odpaser (MoAo0Iy Ipusor),
CO TOYHU MOJIATOLHU 33 UACHTU(UKAIM]a, TOCTABEH MPEKY:

= enekTpoHcka aapeca (poplaki@unibank.com.mk, cards@unibank.com.mk),

"  BO EKCIO3MTYpPHUTE Ha OaHKara,

" [0 MOIITA CO J0CTaBa Ha ajipecaTa Ha Oankara:yin.Makcum ["opku 6p.6, 1000
Ckorje.

bankara ke Bu mane/mcripatu moTBp/a 3a mpueM Ha BamaTa moriaka JOKOJIKY MOIUTaKaTa
€ Mo/IHeCeHa IpeKy apxuBa Ha baHkara, eKCIIO3UTYpUTE WIIH 110 eJIeKTPOHCKH MaT.

Oarosop HA NOMIAKATA

OI[FOBOpHOTO JIMIEC 3a MOIJIaKU € JOJIPKHO 3a IIpUMCHATa IOoIlJIaKa J1a Bu Jaae oaAroBop BO
POK O 15 pa6OTHI/I JACHa OJ1 ACHOT Ha MPpUEM Ha UCTaTa, a JOKOJIKY € HOTpe6H0 IMOoJOJIT" POK 3a
OATOBOpP, HAaBPEMCHO Ke 6I/II[eTe HU3BCCTCHU 3a IMPOJLDKYBAKLCTO HA POKOT U NPHUYUHHUTC 34
HUCTOTO.

Co nen na Bu oxrosopume HaBpeMEHO M CO COOJBETHO OOpalioXKEeHHe WM pelieHue, Be
MOJIMME JIa TH TIOTIOJTHUTE CUTE TTOAaTOIM BO DOpMyIapoT U ja TH NPUIIOKUTE CHTE JTIOKAa3H U
HaBOJM KOM TM MIMaTe Ha pacrioyiarame, Kako U aJpeca 3a KOHTAKT, KOjallTo € aXXypupaHa BO
CHCTEMOT Ha OaHKaTa.

Cure mnomnaku pgoctaBeHu g0 YHU banka AJ] Ckomje ce pasriemyBaaT COTJIacHO
3aKOHCKaTa M MOJI3aKOHCKaTa peryjaTiBa U UHTepHUTE akTu Ha bankarta. Bo mocrankara Ha
peliaBame Ha norakata bankara ke ru 00e30e1u 1 ke i pasriie/ia CUTE PeJIeBaHTHU JI0Ka3H
U JOKyMEHTallMjaTa MoBp3aHa co KOHKpEeTHAaTa MoIjiaKa.


mailto:poplaki@unibank.com.mk
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JIOKOJIKy cakare Jia IMOHECETe IPUrOBOP YCHO, CO JIMYHO MPUCYCTBO, baHkata Hema oOBpcka
7la TO pasriieia yCHUOT MPUTOBOD, a BpaboTeHuTe ke Bu ro o6jacHaT HAUMHOT Ha KOj MOXKeE J1a
nojHeceTe ToIulaka. baHkaTa mocTamyBa IO IIOIUIAKa IIOJHECEHa CO TenedoHcka
KOMHHHMKanuja, npexy Konrakr nenrapor na bankara.

Hazme;xHa opraHu3alnyoHa €AWMHHUIA 3a IIOCTAITyBAKEC 110 ITOIIaAKHU € CJ'Iy>K6a 3a KOHTpOJIa Ha
YCOI1aC€HOCT CO IIPOIIHCH.

Hpeano3u u cyrecrun

Co momom Ha Bammre npenno3u u cyrectud, ke Aafere TOMPHUHOC BO MOJ0OpYyBame Ha
MIPOJAYKTUTE U ycayruTe Ha bankaTa, BO Hacoka Ha yIlTe noycrelniHa MmefycedHa copaboTka u
KOMYHHUKAIH]a.

Hodanom

[Todanburte 3a HAMKMTE MPOMYKTH, YCIyrd W BpabOTeHH, ce moOpenojaeHu. Tue ce Hail
MpPEAN3BUK 3a YIITE MOBEKE Ja CE YCOBpIIYyBaMme, HampeayBame W nomarame. 3atoa Be
MOJIUME, JOKOJKY CT€ 33JIOBOJIHU OJI HAIIUTE YCIYTH WJIU MPOU3BOJM, J1a HU TH JIOCTABHUTE
Bammte nmoagdu a HUEe UCTUTE Ke TU TIPEeHeceMe JI0 BpaboTe
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Excnosurypa:

Apx. bp.:

Harym:

dopMmynap 3a IOJHECYBakE Ha MOTUTaKa

o Ciyx0a 3a KOHTpOJIa U yCOTIacyBambe cO Mponuch — OIroBOPHO JIUIIE 3a TTOTUIAKH

ITopuecysau Ha ITomnaka 1. JInuno

2. IIpexy morHOMOIITBO™®

*4Kko nonaraxama ce 00cmagy8a NPexy NOAHOMOWHUK, 8€ MOUME
docmaseme ypeoHo 3a6epeHo NOAHOMOUIMBO

ITopaTomnu 3a JIMIIETO 3a KOr'O CE
OJIHECYBA IOIUIAKATA!

Nme |

ITpesume |

KonTakT TenedoH: |

Anpeca: |

E-mail agpeca: |

OUHAHCUCKA MHCTUTYLIMJA
ITPOTUB KOJA CE IIOJHECYBA
ITOITJIAKA:

Ha3uB Ha puHAaHCHCKAaTa MHCTUTYIIH]a

[Tpou3Boj Ha KOj ce 0JIHECYBa
noruiaKara:

ConpkvHa Ha noruiakara  (Omuc Ha
HACTaHOT CO LITO MOAETATHU
UHQOpMAIIH)
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Koj € ucx0/10T KOj ITIOJTHOCUTENOT IO
0YEKYBa BO BPCKA CO JOCTABEHATA
IoIUIaKa

3a HaTaMoITHA KOMYHHKAITHja H30epeTe eaHa o1 HaBESACHUTE OIIIHH:

1. Ha agpeca koja mro e
€BUJICHTHpaHa BO CUCTEMOT Ha
bankara

2. Ha Bamrara e-mail anpeca xoja
HITO € CBUJCHTUPAHA BO CHCTEMOT
Ha baHkara:

ITognocuren:

IIOITOJIHYBA BAHKATA

Mecto 1 JaTyM Ha IpUEM [pummun:




I VHWbaHka

VHMESQIRANHA MHBecTAMOHA Beria

Excnosurypa:
Apx. bp.:
Jatym:

HOIIJIAKA 3A CIIOPHA TPAHCAKIHUJA O/ KOPUCHHUK HA
KAPTUYKA CARDHOLDER STATEMENT FOR DISPUTED
TRANSACTION

Hme 1 npe3ume(u uMe Ha mpaBHo juIe 3a Business kapruukn) /Card

holder name

EMBI'/ID

Anpeca/Address

Tenedon/Telephone

e-mail

Bpoj na kapruuka/Card number

JlaTyM 4 BpeMe Ha TpaHcakuuja/
Transaction date and time

Bpenn / Brand

Omnuc Ha TpaHcakumja/

Transaction description

JlaTa Ha Baxkeme/ EXpiry date

H3Hoc Ha TpaHcakumja/
Transaction amount

3JIOYIHOTPEBA HA KAPTUYKA/ FRAUD CARD
TRANSACTION

IVIATEHO HA

PYI' HAYHH/ PAID BY OTHER MEANS

O [ToGapas

O W3jaByBam 1eka TpaHcakiujata/ute (HaBeJeHa HOrope) He e/ce

M3BpILICHA O] MOja CTPaHa WU O JPYTro JIUIE OBIACTEHO OJ MOja
CTpaHa M JieKa HUTY jac HUTY JIMLE OBJIACTEHO O] MOja CTpaHa HE
cyM 7no0wi/a mpou3Bon/ yciyra 3a Koja CyM 3aI0JDKeH/a co
tpancakiujara./ I certify that the transaction (listed above) was not
made by me or a person authorized by me to use my card, nor were
the goods or services represented by transaction received by me or a
person authorized by me.

[J He ja npenosnaBam moropenasenenara Tpancakuuja./ | do not

recognize the transaction stated above.

O Kapruuxara Gerre mocrojano kaj mene/ The card was always in my

possession.

O He CyM ja maBaj/a KapTHUKaTa WM TOAATOIUTE BO BpPCKa CO

kaptudkara Ha apyro juie./| have not provided my card or my card
details to another person.

O Mojara kapTiuka Oemre n3rybeHa 3a BpeMe Ha M3BPIIYBAHETO Ha

tpancakuujara./ My card was lost at the time of transaction.

Hanomena: 3noynompebena xapmuuka 3adonxcumentno mpeba oa ce
onokupa u ne cmee oa ce xopucmu 6o uonuna. Card with fraud
transactions should be closed immediately and cannot be used in future.

CIIOPHA ATM TPAHCAKIINJA/ DISPUTED ATM
TRANSACTION

JIEH., HO 0J1 0aHKOMATOT JOOUB CaMO

MKz / | requested mkd from the ATM but I received

mkd.

[ He ru no6us cpexcrara o 6ankomaror. / | did not receive cash
from the ATM.

D I[EHOHI/IpaB T'OTOBHWHA Ha 6aHKOMaT, HO JACNTOHUPAHUOT U3HOC HE €

eBU/ICHTHPaH Ha MojaTa cMerka./ | have deposited cash at the ATM,

but deposited amount was not credited on my account.

O He e eBupeHTrpan BKYNHHOT AenoHupan usnoc/ Total deposited
amount was not credited on my account.

O He e eBumeHTHpaH H3HOC O M/ Amount of
mkd was not credited on my account.

i
i

[ Msuocor Ha Tpancakimjata ro miaTMB Ha APYr HaumH, MPH
LITO MPHJIOKYBaM J0Ka3 32 HAUMHOT Ha IUIakame (BO TOTOBO,
co apyra kaptuuka u c¢i1.)/ The charge was paid by other means
and I provide copy of proof of payment by “other means”.

T'PEHIKA BO NPOHECHUPAIBE/ PROCESSING ERROR

O Jac M3BPIIUB €IHA TPaAHCAKIMja, a 3aJ0JDKCH/a CyM JBa/
MOBEKe IaTH 3a HCTHOT U3HOC Ha TpaHcakiujara./l engaged in
one transaction but | was charged twice or multiple times for
the same transaction amount.

D He mu Gerre HaIIaTeH TOUYEH HU3HOC, HAMECTO
3aI0JDKEH CyM 32 mk/l was charged incorrect
ammount, instead the amount ___ mkd, | was charged for
the amountof __ mkd.

MKJI,

OTKAXKAHA TPAHCAKIHWJA naun

HEUCITIOPAYAH/AE®EKTEH
HNPOU3BON/YCIOYT'A/ CANCELLED TRANSACTION

or UNDELIVERED/ DEFECTIVE

PRODUCT/SERVICE
D Ja oTkaxkaB TpchaKLmj ara, HO CYyM 3anon>1<eH/a 3a U3HOCOT Ha
tpancakiujara./l canceled the transaction but | am charged for
the transactionstated above.

O IIpousBogor/ycmyrara kKou Mu Oea HCIIOpaYaHU Ce€ Pa3InIHU
on omumanorto/omrterenn/. The product/services ordered are
not as described/damaged.

O He ro no6ue pO3BOJOT/yciIyrara 3a Koja ruiatus. KpaeH pok
3a ucrnopaka oeie . 1. I have never received the
product/services | have ordered and paid for. The deadline for
delivery was

O ce o6unos xa ro KOHTaKTHpaM TProBeroT, Ho 6e3 ycreX. /|
tried to contact the merchant without success.

APYTI'U MPUYUHHU/ OTHER REASONS
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KOPUCHHUK:

YHUBAHKA:

(MOTNHC HA KOPHCHUKOT HA KAPTHYKATA)

bankara)

(l/lMe, npesuMe M NOTNUC Ha OBJIACTEHO JIMIIE 01




